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Sample Position Description

Support Personnel Rowing
(Those working with participants)

Job Purpose
These roles include coach boat drivers, facility maintenance, and safety officers. These roles provide a vital support to the rowing activities by taking on responsibilities to ensure safe and smooth operation of programs, allowing coaches to focus on the development of the skills, enjoyment and performance of the rowers.
Duties & Responsibilities 
(Depending on the specific role)

· Oversee assigned rowing program(s), providing leadership to the athletes 
· Ability to support ensuring a safe and fun environment to participants in programs 

· Role model respect for the club’s boats, equipment and facilities, and reinforce appropriate boat assignments

· Ensure club policies are implemented by athletes and participants
· Ability to communicate effectively with a wide range of people associated with the programs, including but not limited to participants, parents, volunteers and other staff.

· Play a role in ensuring the equipment used remains clean and in good repair throughout season

· Work productively with other staff and volunteers to support high quality programs and services
· Attend all scheduled staff/volunteer training events and meetings especially safety training
· Maintain, and upgrade as required, certifications and qualifications.

Qualifications

· Current Standard First Aid and CPR C Certification

· Pleasure Craft Operators Card

· Minimum 16 years of age

· NCCP Coach Initiation in Sport online module 
· Respect in Sport Certification 
· WHMIS and AED is an asset

Competencies

· Excellent communication skills, oral, written and presentation. Strong interpersonal skills with the ability to interact professionally and effectively with people at all levels. 
· Must be service-oriented and be capable of dealing with a wide variety of individuals.
· A high degree of independence, as well as the ability to work in a team environment.
· Ability to exercise discretion, good judgement, solid decision-making and maintain ethical standards consistent with club policy.

· Organizational skills and time management abilities are essential. 

Working Conditions & Physical Requirements
· Programs are held at a variety of times throughout the week so schedules may often include early morning hours, weekend hours and split shifts.

· Due to the physical nature of the activity including preparing the boats, there is a large physical component to the position. Physical work is required to assist in program delivery and facility upkeep.
