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Pools - Operational Requirements

Clubs who operate pools are operating Class B pools in most cases and are required to meet the legislation requirements of Ontario Regulation 494/17 which came into force in December of 2017, amending Ontario Regulation 565/90. If you are unsure if your pool is a Class B pool please consult the COAST Manager.

(Note while Ont. Reg. 494 also addresses spas, the information below is only for pools, if you are operating a spa/whirlpool please consult the COAST Manager who can assist with spa regulations.)
This is an overview of some of the key points of the legislation designed to assist clubs. If you have specific questions or need further assistance please connect with the COAST Manager and/or your local public Health Inspector.

Pool Operator

Each organization need to identify a “Pool Operator”. This individual is the individual who will be completely responsible for the safe operation of the pool. They are required to be trained in pool chemistry, water filtration, overall operations and maintenance. It is highly recommended that the individual has completed a Pool Operators Level 1 course, they should be able to present documentation of their training.
Construction Related Requirements (including Painting)

· The pool needs to be rendered inaccessible except during the posted Daily Use Period. This means the area needs to be locked when closed to use. 

· Black disc (150 mm in diameter) on a whit background needs to be at the deepest point of the pool.

· If Pool deck is 

· Words SHALLOW AREA and DEEP AREA (in minimum 100mm high) as well as actual water depths marked around edge of pool. CAUTION –NO DIVING also marked in appropriate locations.  

Seasonally Opening

Each season at least four weeks before opening, written notification needs to be send to the appropriate Public Health Inspector. The written information needs to include that the club intends to open and operate a Class B pool with the specific address and opening date. It also needs to identify the Pool Operator with name and address.

Daily Opening

· Pool Chemicals and temperature needs to be test 30 minutes before the pool is open for daily use. Throughout the day it needs to be tested regularly. (Every 2 hours for pools without auto sensing devices or every 4 hours for pools with auto sensing devices.)

· The emergency telephone needs to be tested daily before opening.

· The pool cannot be open for use unless the pool chemicals meet the requirements AND the black circle at the pool bottom is clearly visible. 
Chemicals

Pool water needs to be kept within a certain range of chemicals to ensure it stays safe for all the users. Lifeguards are taught basics of pool chemistry, but your pool operator should be your expert on issues with maintaining chemicals. Things like weather and bather load can play havoc on your chemistry and having automated systems can take some of the guess work out of chemicals with continuous feed of chemicals, however these systems come with a cost. (Although pool closure and having to fix out of range chemicals are challenges that also have costs associated with them).
Regardless of the system, your pool chemicals need ongoing supervision (every 2 hours without automated system, every 4 hours with it). The other precaution for club staff is the chemicals going into the pool need to be carefully and securely stored. Many of the pool chemicals used can have dangerous side effects to users and the environment. Anyone in contact with the chemicals should have WHMIS training and certification.

Documentation

One of the requirements of operating a Class B pool is to maintain accurate records and be able to show the records to a public health inspector at any visit. The documentation you are required to have on hand include:
· Hourly bather load (number of people in each pool area)

· Lifeguard qualifications (photocopies of all certifications

· Pool chemistry records, including temperature, makeup water numbers and what chemicals were added (when and how much detailed)
· Opening equipment checks (including phone)
· Closing sign off of locking access

· Results from any inspection of safety related equipment
· Written emergency procedures and record of incidents including equipment breakdown
All records need to be kept one year from the date of making the record, therefore for seasonal pools it is best to keep a whole previous summers records on file until the end of that season. 

General Pool Signage Required
Rules (2 spots)

1. No person infected with a communicable disease or having open sores on their body shall enter the pool,

2. No person shall bring a glass container onto the deck or into the pool,

3. No person shall pollute the water in the pool in any manner and that spitting, spouting of water and blowing the nose in the pool or on the deck are prohibited,

4. No person shall engage in boisterous play in or about the pool,

5. The maximum number of bathers permitted on the deck and in the pool at any time is XXX 
6. An emergency telephone that is available _______________________(location)
Include any other information that the owner or operator determines is necessary to maintain the health and safety of the persons using the pool.

At the emergency telephone:
Signage must include:

· Emergency Telephone

· 911 to contact Fire, Police and Ambulance

· Pool is located at:

· CLUB NAME

· CLUB ADDRESS (include any specific directions Ambulance would need. For example behind building etc.)

· Club phone number

Unsupervised Pool Signage 

Words must be in letters at least 25 millimeters high and only for pools with a water surface area of less than 93 square metres. Located in highly visible spot within pool area.
CAUTION 
THIS POOL IS UNSUPERVISED. BATHERS UNDER TWELVE YEARS OF AGE ARE NOT ALLOWED WITHIN THE POOL ENCLOSURE UNLESS ACCOMPANIED BY A PARENT OR HIS OR HER AGENT WHO IS NOT LESS THAN SIXTEEN YEARS OF AGE.

Entrances (all entrances & entrances to showers)

Each bather shall take a shower using warm water and soap and thoroughly rinse off all soap before entering or re-entering the deck.

Safety Equipment Requirements

· Telephone located less than 30 meters away

· Written emergency procedures

· an electrically insulated or non-conducting reaching pole at least 3.65 metres long;

· two buoyant throwing aids, each of which has securely attached to it a six millimetre diameter rope of a length not less than one-half the width of the pool plus three metres
· spine board or device designed for lifting from the pool a person who may have incurred a spinal injury

· if you have a slope of more than eight per cent, a buoy line to go between shallow and deep area

First Aid Kit Requirements

(Note this kit does have some different items that a standard kit provided to meet WSIB regulations.)

· current copy of a standard first aid manual;

· safety pins;

· adhesive dressings individually wrapped;

· sterile gauze pads, each 75 millimetres square;

· 50 millimetre gauze bandages;

· 100 millimetre gauze bandages;

· sterile surgical pads suitable for pressure dressings individually wrapped;

· triangular bandages;

· rolls of splint padding;

· at least one roll-up splint;

· at least one pair of scissors;

· non-permeable gloves, and

· resuscitation pocket masks.
Current based on Ontario Legislation as of July 2018. Note the legislation has many different classifications and exemptions based on pool size and use. Consult with the COAST Manager to be clear on your requirements.


