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Program Survey Suggestions

Participant and Parent Options

OVERVIEW

These questions are simply suggestions. Your survey should be limited to 3 questions for young participants and 5-6 for adults/parents.
(Note for programs with adult participants 5-6 questions is still your goal but you can mix and match the two sets of questions below, and consider leaving the images for adults too!)

Pick the questions that focus on areas that you want feedback on or that focus on the priorities the club has for moving the program forward. The other area to include questions on is if you are considering making a change to how it is operated in the future you may want to ask questions specifically about proposed changes.
COAST staff can help you design or select specific questions at any time – send an email!
For Youth Participants
How much did you enjoy the program? 
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Depending on your focus, one of:
Did you learn something?
Did you meet your goal?

Would you want to come back again?

I made new friends!
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What was the best part?  ______________________________________________________
For Parents/Guardians
Please take a few minutes to share your thoughts on your experience with CLUBNAME this summer. We strive to provide an incredible summer experience for everyone and value your feedback to celebrate our successes with our team as well as constantly improve.

If you have feedback you would like to discuss please directly contact NAME/EMAIL/NUMBER
Overall how satisfied were you with the program and services CLUBNAME provided?

(1 being not at all satisfied and 10 being extremely satisfied)

1
2
3
4
5
6
7
8
9
10

How satisfied are you with the value for the money of this program?

(1 being not at all satisfied and 10 being extremely satisfied)

1
2
3
4
5
6
7
8
9
10

Overall how professional were the program staff you and your child interacted with?

(1 being not at all professional and 10 being extremely professional)

1
2
3
4
5
6
7
8
9
10

Prior to the program starting, how much of the information that you needed did you get easily? 

(Circle one)

Not Enough 
 
  Everything, but it was challenging   
   
Everything I wanted & more!
Please tell us how important each of the following program features are to you and the participant as well as how satisfied you were with each of these features.

(1 being low and 5 being high).

	Feature
	Importance
	Satisfaction

	Before/After Care
	1           2           3            4           5
	1           2           3            4           5

	Lunch Provided Option
	1           2           3            4           5
	1           2           3            4           5

	Parent’s Night
	1           2           3            4           5
	1           2           3            4           5

	Access to the Clubhouse
	1           2           3            4           5
	1           2           3            4           5

	Timing of Program
	1           2           3            4           5
	1           2           3            4           5

	Technical Knowledge
	1           2           3            4           5
	1           2           3            4           5

	Extra Activities (Swimming/Games etc.)
	1           2           3            4           5
	1           2           3            4           5


Do you have any other specific feedback for CLUBNAME on any of the above areas or any area of how the program operates? Please share your thoughts:
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