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Event Day Volunteer Tips

· SMILE! Be friendly and welcoming to everyone. Use their names as much as possible – host the event like you would a party at your house!
· Give clear, short and simple instructions
· Avoid using terms that a new person wouldn’t understand – they are all boats to them!
· Let them know where to go in case of emergency or if they need anything.
· Remind everyone several times that the docks get slippery and they need to go slow as well as other safety reminders. “Like any activity there are some risks associated with learning this so please listen and pay attention to what is happening around you.”
· When you are finished with guests at your station be clear as to where they need to go next (take them if possible).
· Answer all questions to the best of your ability, if you are not sure of the answer help them find the answer or have someone follow up with them.


If you are taking a group out on the water:
· Make sure the equipment is easily recognizable and accessible and ready to go!
· Have first aid and emergency equipment prepared and visible with a quick explanation to the group where it is. Make them feel safe! 
· Give simple explanation of what they need to do if there is an emergency
· [bookmark: _GoBack]Take your role as a role model seriously – you need to be above and beyond in terms of best safety practices.
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